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NEW JERSEY COMPANY’S ERROR
CREATES LOCAL CONFUSION


SPENCER, February 3 – A recent data breach by a large New Jersey-based payment processor may have impacted debit card transactions made by some local residents. Locally based Owen Community Bank brought the problem to its customers’ attention, leading some people to assume incorrectly that there was a problem with the bank’s debit cards.


“Heartland Payment Systems, a payment processor in New Jersey, inadvertently released information about as many as 95 million debit cards nationwide,” explains Kurt Rosenberger, President and CEO of OCB. “The information was for debit cards that were used between May 16 and August 19, 2008 at merchants who processed transactions through Heartland.”


“OCB has no business relationship with Heartland Payment Systems, and we had no involvement in this data breach,” Rosenberger adds. “Because this company handles transactions for so many merchants throughout the nation, it’s entirely possible that customers from every bank in our area and throughout the nation may have been affected.”

“We immediately notified our customers of the breach, and are in the process of issuing replacement cards,” Rosenberger says. “Unfortunately, it appears that some people misunderstood what happened and assumed that there was some kind of problem with OCB’s cards. That’s not the case. Our systems are safe, our debit cards are safe, and we have taken every step we can to protect our customer’s privacy and security.”

Heartland Payment Systems CEO Robert O. Carr posted a letter on the company’s website explaining what happened, and promising to resolve the issue. “We will not rest until we have the answers to how and why this breach occurred so we can prevent any future attacks at Heartland and elsewhere,” the letter said. Carr noted that the company is working with the U.S. Secret Service and the Department of Justice to resolve the matter.
Information is available at www.2008breach.com.






“Customers of OCB and other banks shouldn’t panic over this situation,” Rosenberger cautioned. “Like OCB, other banks are taking the necessary steps, and regulatory and consumer protection agencies are aware of what happened. OCB customers have not lost a penny because of this problem, and all should have new debit cards within the next few days. Local merchants can feel comfortable accepting our debit cards as payment.” Rosenberger suggested that anyone with concerns about the data breach should call the manager of his or her bank for information.


OCB is a community bank with over $75 million in assets that serves its customers’ financial needs from offices in Cloverdale and Spencer.
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